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Notice

Veeder-Root makes no warranty of any kind with regard to this publication, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose.

Veeder-Root shall not be liable for errors contained herein or for incidental or consequential damages in connection with the furnishing,
performance, or use of this publication.

Veeder-Root reserves the right to change system options or features, or the information contained in this publication.

This publication contains proprietary information which is protected by copyright. All rights reserved. No part of this publication may be
photocopied, reproduced, or translated to another language without the prior written consent of Veeder-Root.

Contact TLS Systems Technical Support for additional troubleshooting information at 800-323-1799.

DAMAGE CLAIMS / LOST EQUIPMENT

Thoroughly examine all components and units as soon as they are received. If any cartons are damaged or missing, write a complete
and detailed description of the damage or shortage on the face of the freight bill. The carrier's agent must verify the inspection and sign
the description. Refuse only the damaged product, not the entire shipment.

Veeder-Root must be notified of any damages and/or shortages within 30 days of receipt of the shipment, as stated in our Terms and
Conditions. 

VEEDER-ROOT’S PREFERRED CARRIER

1. Contact Veeder-Root Customer Service at 800-873-3313 with the specific part numbers and quantities that were missing or
received damaged.

2.  Fax signed Bill of Lading (BOL) to Veeder-Root Customer Service at 800-234-5350.

3. Veeder-Root will file the claim with the carrier and replace the damaged/missing product at no charge to the customer. Customer
Service will work with production facility to have the replacement product shipped as soon as possible.

CUSTOMER’S PREFERRED CARRIER

1. It is the customer’s responsibility to file a claim with their carrier.

2. Customer may submit a replacement purchase order. Customer is responsible for all charges and freight associated with
replacement order. Customer Service will work with production facility to have the replacement product shipped as soon as
possible.

3. If “lost” equipment is delivered at a later date and is not needed, Veeder-Root will allow a Return to Stock without a restocking fee.

4. Veeder-Root will NOT be responsible for any compensation when a customer chooses their own carrier. 

RETURN SHIPPING

For the parts return procedure, please follow the appropriate instructions in the "General Returned Goods Policy” pages in the
"Policies and Literature" section of the Veeder-Root North American Environmental Products price list. Veeder-Root will not accept
any return product without a Return Goods Authorization (RGA) number clearly printed on the outside of the package.

WARRANTY

Please see next page, iii.

©Veeder-Root 2008. All rights reserved.
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Warranty

TLS-350R, TLS-350 PLUS, TLS-350J AND TLS-300I/C, AND TLS-2 MONITORING SYSTEMS.

We warrant that this product shall be free from defects in material and workmanship for a period of one (1) year
from the date of installation or twenty-four (24 months) from the date of invoice, whichever occurs first. During
the warranty period, we or our representative will repair or replace the product, if determined by us to be
defective, at the location where the product is in use and at no charge to the purchaser. LAMPS AND FUSES
ARE NOT COVERED UNDER WARRANTY.

We shall not be responsible for any expenses incurred by the user.

This warranty applies only when the product is installed in accordance with Veeder-Root’s specifications, and
a Warranty Registration and Checkout Form has been filed with Veeder-Root by an authorized Veeder-Root
Distributor. This warranty will not apply to any product which has been subjected to misuse, negligence,
accidents, systems that are misapplied or are not installed per Veeder-Root specifications, modified or
repaired by unauthorized persons, or damage related to acts of God. 

If “Warranty” is purchased as part of the Fuel Management Service, Veeder-Root will maintain the equipment
for the life of the contract in accordance with the written warranty provided with the equipment. A Veeder-Root
Fuel Management Services Contractor shall have free site access during Customer’s regular working hours to
work on the equipment. Veeder-Root has no obligation to monitor federal, state or local laws, or modify the
equipment based on developments or changes in such laws.

ILS-350 MONITORING SYSTEMS

We warrant that this product shall be free from defects in material and workmanship for a period of one (1) year
from the date of installation or twenty-four (24) months from the date of invoice, whichever occurs first. During
the first ninety (90) days, we or our representative will repair or replace the product, if determined by us to be
defective, at the location where the product is in use and at no charge to the purchaser. After the first ninety
(90) days of the warranty period, we will repair or replace the product if it is returned to us, transportation
prepaid, within the warranty period and is determined by us to be defective. We will not be responsible for any
shipping expenses incurred by the user. LAMPS AND FUSES ARE NOT COVERED UNDER WARRANTY.

This warranty applies only when the product is installed in accordance with Veeder-Root’s specifications, and
a Warranty Registration and Checkout Form has been filed with Veeder-Root by an Authorized Veeder-Root
Distributor. This warranty will not apply to any product which has been subjected to misuse, negligence,
accidents, systems that are misapplied or are not installed per Veeder-Root specifications, modified or
repaired by unauthorized persons, or damage related to acts of God.

MODULES, KITS, OTHER COMPONENTS (PARTS PURCHASED SEPARATE OF A COMPLETE
CONSOLE).

We warrant that this product shall be free from defects in material and workmanship for a period of fifteen (15)
months from date of invoice. We will repair or replace the product if the product is returned to us;
transportation prepaid, within the warranty period, and is determined by us to be defective. This warranty will
not apply to any product which has been subjected to misuse, negligence, accidents, systems that are
misapplied or are not installed per Veeder-Root specifications, modified or repaired by unauthorized persons,
or damage related to acts of God. 

We shall not be responsible for any expenses incurred by the user.
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26  VMC Status Reports

Vapor Monitor Controller (VMC) Status reports the status of the vmc controllers connected to the Vapor Controller 
Monitor interface module and indicates if an alarm condition exists. To select VMC status, press FUNCTION until 
you display the message:

To print a complete VMC Report, press PRINT. You can generate a report for up to 18 VMC controllers. A sample 
report is shown below:  

Press STEP to continue.

Press ENTER:.

Press Step to view the next Side A value for this controller or press TANK/SENSOR to select another VMC 
controller.

MMM DD, YYYY HH:MM XM

VMC REPORT
----------------------

x 1: 005830 SIDE A
STATUS: IDLE
RECOVER RATE: 100.9
FUEL COUNTER: 0
ERROR COUNTER: 0
REMAIN TIME: 0

x 1: 005830 SIDE B
STATUS: IDLE
RECOVER RATE: 101.2
FUEL COUNTER: 26
ERROR COUNTER: 0
REMAIN TIME: 0

VMC REPORT
PRESS <STEP> TO CONTINUE

See the “Troubleshooting” Section, 
Table 29-23 for a complete list of VMC 
Status messages.>

x #: (S/N)
PRESS <ENTER>

x #: (S/N) SIDE A
STATUS: IDLE




